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Slide 7 – Accessible Dispatch vs. Access-A-Ride
	
	Accessible Dispatch
	Access-A-Ride

	Cost
	Metered fare
	$2.75 per trip

	Scheduling
	On-demand & advance booking
	Schedule at least a day in advance*

	
	Schedule by phone, web, or app
	Schedule by phone*

	Payment
	Cash, credit, or debit
	Cash

	Vehicle Types
	Yellow & green WAVs
	Yellow, green & livery vehicles

	Additional Riders
	No extra charge
	Each additional rider pays $2.75

	Eligibility
	Anyone can use the program
	Individuals must be eligible


*Except in case of on-demand pilot program



Slide 16 – Wheelchair Accessible Vehicle Types
	Vehicle
	Ramp: Width/Length
	Interior: Width/Length
	Capacity

	Nissan NV 200
	30" x 60"
	31" x 51"
	1 passenger using a wheelchair plus 1 passenger not using a wheelchair, or 4 passengers not using wheelchairs

	Dodge Grand Caravan
	34" x 47"
	34" x 60"
	1 passenger using a wheelchair plus 4 passengers not using wheelchairs

	Ford Transit Connect
	31" x 65"
	31" x 51"
	Older Version: 1 passenger using a wheelchair plus 1 passenger not using a wheelchair
Newer Version: 1 passenger using a wheelchair plus 4 passengers not using wheelchairs

	Toyota Sienna
	32" x 51"
	33" x 62"
	1 passenger using a wheelchair plus 4 passengers not using wheelchairs




Slide 22 – Dispatch Fee Payments
	Maximum Distance (Miles)
	Dispatch Fee

	Up to 0.5
	$15

	0.5 – 1
	$20

	1 – 1.5
	$25

	1.5 – 2
	$30

	More than 2
	$35



